JOPLIN CITY COUNCIL

INFORMAL MEETING AGENDA
5™ FLOOR INFORMAL COUNCIL ROOM
OCTOBER 1, 2018

5:15 P.M.

. SeeClickFix Demonstration/Update, introduced by IT Director Mark Morrisand presented
by Carlos Galo, representing SeeClickFix. The demonstration will show the functionality
of a Central Request Management application as it applies to the needs of the City of
Joplin. Discussion will center on the actual workflow from the time a citizen enters a
concern, how it flows through the system, up to and including completion.

Notice posted at 12:00 pm. on this 27t day of September 2018. (RSMo 610.020)



