
Privacy Policy   
 

The City of Joplin, Mo., is committed to protecting your online privacy and the confidentiality of personal information 
you may provide while interacting with us online. This policy seeks to clarify our efforts and activities on the subject of 
privacy and related topics. 

This privacy policy applies only to the official City of Joplin web site (joplinmo.org) and to third-party sites that provide 
Internet related-services for the City of Joplin under contract. When you follow a link to any other web site, even the 
site of another governmental agency, you are subject to the privacy policy of that site. You should check the privacy 
policy of each of these sites if you have concerns about how they handle personally identifiable information. 

This policy may be updated periodically without notice, so please check back from time to time. 

Automatic Collection of Information 
No personally identifiable information is collected about visitors who simply browse this site or who download 
information from it. 

Our web servers maintain logs of activity in order to help us manage the web site. Information stored in these logs 
does not identify you personally. The logs store such things as the domain name and IP address from which you 
accessed our web site; the type of browser and operating system you used; the date and time you accessed our site; 
the pages you visited; and the country or region of the world from which you accessed this site. 

We use this information to learn how many visitors we have, where they are coming from, which parts of our web site 
are of most interest to visitors, and other facts that will help us improve the web site and the services we offer. 

If You Send Us Personal Information 
We value your feedback. If you participate in a survey or send us an e-mail, your e-mail address and the other 
information you volunteered will be collected. Visitors who request services through this site may be required to 
furnish additional information in order to provide the service requested. The additional information collected will be no 
more specific than if the visitor were requesting the service by any other means, including by telephone or an in-
person visit to a city facility. We will only share this information with another government agency or organization if that 
is required to provide the help you are requesting. 

Security of Your Personal Information 
Every effort is made to protect any sensitive personal information you give us. This site uses a secure server for 
conducting online financial transactions. All credit card and other payment information you transmit to us will be 
protected by encryption technology, provided that your browser is properly configured and your computer is operating 
properly. The encrypted information is shared only with our bank and a credit card clearinghouse, both of which also 
operate secured servers. Access to these records is limited to employees who are responsible for processing the 
payment related transactions for the specific services you have requested. 

We will not rent, sell or give away any information identifying you individually (name, address, phone number, etc.) to 
third parties for marketing or mailing lists. We will also not disclose credit card information, except for purposes 
related to the specific transaction with your permission, or as required by law. 

Personally Identifiable Information Available From This Web Site 
As a governmental agency, we are governed by Missouri open records laws. It’s important for you to understand that 
most business you conduct with the City of Joplin, as well as with state and county governments, becomes a public 
record. Public records as defined by state law, and not made confidential elsewhere in the Missouri Statutes, may be 
posted for electronic access through this web site. This includes most city permits you have applied for, property you 
have registered with the county recorder of deeds, and requests for a city service. These same records have long 
been open for public inspection by anyone requesting them in person, by mail or by telephone at the appropriate 
government office. 

Access to Personal Information 
We recognize the concerns visitors may have about public records that include information about them, including the 
right to correct inaccurate information. Any visitors concerned with the accuracy of information about them should 
contact the City of Joplin, Mo., at 417-624-0820. 

Use of Cookies 
The City of Joplin, Mo., web sites (joplinmo.org ) does not set or use cookies.  A cookie is a line of computer code left 
on your computer’s hard drive by some web sites when you visit them. The cookie can then be read by that site if you 
return to it. Cookies are useful for making web sites more personal, speeding up online transactions, tracking your 



preferences and habits, and so forth. 

Children 
No applications on the City of Joplin web sites specifically solicit information from minors or seek to determine 
whether the visitor is a minor. Consequently, visitors should be aware that the collection of personal information 
requested from or volunteered by children online or by e-mail will be treated in the same manner as information given 
by an adult, may become a public record, and thus may be subject to public access. We ask that parents guide their 
children when children are asked to provide personal information online. We ask that children get their parents' 
permission before providing any information on line. 

Who to Contact 
If you have any questions or concerns about this privacy policy, or about the Web site in general, you may click here 
to contact us. 

Click here to see our General Disclaimer 

 

City of Joplin Web Accessibility Policy   
 

The City of Joplin is committed to making joplinmo.org accessible for all of our citizens, including those with 
disabilities. We strive to voluntarily conform to W3C/WAI’s Web Content Accessibility Guidelines 1.0, Conformance 

Level A. 

The Information Technology Systems division reviews each section of the website annually to insure compliance 
with this policy. If you have difficulty accessing or using information on cityofls.net, please contact the web 
administrator by calling 417-624-0820 or emailing mmorris@joplinmo.org. 
 

 

  City of Joplin Site Disclaimer   
 

Disclaimer for Hypertext Links 
The City of Joplin’s Web site may contain hypertext links to other sites on the Internet. The City of Joplin is not 
responsible for the content, quality, or accuracy of any off-site materials referenced or linked through the City of 
Joplin’s Web site. By using the City of Joplin’s Web site, the user acknowledges and accepts that the City of Joplin 
is not responsible for any materials stored on other Internet sites, nor it is liable for any inaccurate, defamatory, 
offensive, or illegal materials found on other Internet sites, and that the risk of injury from viewing, hearing, 
downloading, or storing such materials rests entirely with the user. 

Links from the City of Joplin’s Web site to other sites on the Internet do not constitute an endorsement of the City of 
Joplin. These links are provided for informational purposes only. It is the responsibility of the user to evaluate the 
content, quality, and accuracy of materials or information obtained from other sites. 

Data Disclaimer 
The information contained in web site is provided to the recipient pursuant to Section 610.011, RSMo, which 
requires public records to be made open to the public for inspection and copying. It has not been prepared for use 
or reliance by any person or entity other than the City of Joplin. Information and data are supplied by various 
sources, and the City has made no independent investigation to determine the completeness and accuracy of 
information or data provided by persons or entities other than the City. The City makes no warranties and/or 
representations of any kind, express or implied, including without limitation any regarding merchantability or fitness 
for a particular purpose, regarding information, data, or service provided. All information, data, and service are 
provided "as is," "with all faults," and by accepting receipt of this document, the recipient accepts the risk of any 
errors or omissions. In no event shall the City be liable in any way to the users of information, data or service 
provided by the City. Users of this information, data or service shall hold the City harmless in all matters and 
accounts arising from the use or reliance on the completeness or accuracy of this information, data or service. 

Disclaimer of Liability 
THE CITY OF JOPLIN SHALL NOT BE HELD LIABLE FOR ANY IMPROPER OR INCORRECT USE OF THE 
MATERIALS OR INFORMATION CONTAINED ON THIS SITE AND ASSUMES NO RESPONSIBILITY FOR ANY 
USER’S USE OF THEM. IN NO EVENT SHALL THE CITY OF JOPLIN BE LIABLE FOR ANY DAMAGES, 

http://cityofls.net/LinkClick.aspx?link=392&tabid=238
http://www.w3.org/TR/WCAG10/
http://www.w3.org/TR/ATAG10/#conformance
http://www.w3.org/TR/ATAG10/#conformance


WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY OR CONSEQUENTIAL (INCLUDING, 
BUT NOT LIMITED TO, BUSINESS INTERRUPTION OR LOSS OF USE, DATA, OR PROFITS) REGARDLESS 
OF CAUSE, AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT 
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SITE OR THE 
MATERIALS AND INFORMATION CONTAINED ON THIS SITE, EVEN IF ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGE. THIS DISCLAIMER OF LIABILITY APPLIES TO ANY DAMAGES OR INJURY, INCLUDING BUT 
NOT LIMITED TO THOSE CAUSED BY ANY FAILURE OF PERFORMANCE, ERROR, OMISSION, 
INTERRUPTION, DELETION, DEFECT, DELAY, COMPUTER VIRUS, COMMUNICATION LINE FAILURE, 
THEFT, OR DESTRUCTION OF DATA, WHETHER FOR BREACH OF CONTRACT, TORTUOUS BEHAVIOR, 
NEGLIGENCE, OR UNDER ANY OTHER CAUSE OF ACTION. 
 
User are encouraged to consult with appropriate and accredited professional advisors for advice concerning 
specific matters before making any decision, and the City of Joplin disclaims any responsibility for positions taken 
by individuals or organizations in any case whatsoever or for any misunderstanding and losses, directly or 
indirectly, on the part of the users. 

Disclaimer of Warranties / Accuracy and Use of Information 
THE MATERIALS IN THIS SITE ARE PROVIDED “AS IS” AND WITHOUT WARRANTIES OF ANY KIND 
EXPRESS OR IMPLIED. TO THE FULLEST EXTENT PERMISSIBLE TO APPLICABLE LAW, THE CITY OF 
LEE’S SUMMIT DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND TITLE 
TO ANY OF THE MATERIALS PROVIDED ON THIS SITE. THE CITY OF JOPLIN DOES NOT WARRANT THAT 
THE FUNCTIONS CONTAINED IN THE MATERIALS WILL BE UNINTERRUPTED OR ERROR-FREE, THAT 
DEFECTS WILL BE CORRECTED, OR THAT THIS SITE OR THE SERVER THAT MAKES IT FREE OF VIRUSES 
OR OTHER HARMFUL COMPONENTS. THE CITY OF JOPLIN DOES NOT WARRANT OR MAKE ANY 
RESPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE MATERIALS IN THIS 
SITE, OR THROUGH LINKS TO OTHER SITES, IN TERMS OF THEIR CORRECTNESS, ACCURACY, 
RELIABILITY OR OTHERWISE. USER (AND NOT THE CITY OF JOPLIN) ASSUMES THE ENTIRE COST OF 
ALL NECESSARY SERVICING, REPAIR, OR CORRECTION. 
 
CHANGES ARE MADE PERIODICALLY TO MANY CITY DOCUMENTS, INCLUDING WITHOUT LIMITATION 
MUNICIPAL CODES, ORDINANCES, CHARTER SECTIONS, REGULATIONS, GUIDELINES, APPLICATIONS 
AND SCHEDULES, AND THESE CHANGES MAY OR MAY NOT BE REFLECTED IN THE MATERIALS OR 
INFORMATION PRESENT ON THE CITY OF JOPLIN’S WEB SITE. ADDITIONALLY, BECAUSE THE SITE IS 
FREQUENTLY UNDER DEVELOPMENT, MATERIALS AND INFORMATION MAY BE DELETED, MODIFIED OR 
MOVED TO A DIFFERENT PART OF THE SITE WITHOUT ADVANCE NOTICE. 

Indemnification 
To the extent permitted by applicable law, by using the City of Joplin Web site, the user agrees to defend, 
indemnify, and hold harmless, the City of Joplin, its agencies, officers, employees, representatives, and agents from 
and against all claims and expenses, including attorneys’ fees, arising out of the user’s use of this site or materials 
and information contained on this site. 

IF YOU DO NOT AGREE TO OR UNDERSTAND ANY OR ALL OF THESE TERMS, PLEASE DO NOT USE 
THESE WEB PAGES. 

 

  

 
   

 

 
  

   

City Hall: 220 SE Green, Lee's Summit, MO 64063 | (816) 969-1000  

Directions | Site Map | Site Policies | Contact the Web Administrator | Register | Login  
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javascript:__doPostBack('dnn$ctl02$dnnUSER$cmdRegister','')
javascript:__doPostBack('dnn$ctl02$dnnLOGIN$cmdLogin','')

